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EU CBAM Definitive Period 
ICC Member Experience Questionnaire


This questionnaire gathers the experiences of EU importers, authorised CBAM declarants, and non-EU exporters during the first six months of the EU CBAM definitive period (January-June 2026). 
Your responses will directly inform an ICC paper on the private sector's experience with CBAM implementation and our engagement with the European Commission and national competent authorities. 
Please return your responses by return email to Shubhangi Dutta (shubhangi.dutta@iccwbo.org) by 17 August 2026.
Responses will be kept strictly confidential. Responses will be anonymized and reported only in aggregate, and no individual company or respondent will be identifiable in any published output unless you explicitly consent to attribution.

Respondent Profile
	Role (tick all that apply)
	☐EU Importer / Authorised CBAM Declarant     ☐Non-EU Exporter     ☐Both (same group)     ☐Advisory / Consultant     ☐Other (please specify __________________)

	Primary sector (tick one)
	☐Iron & Steel     ☐Aluminium     ☐Cement     ☐Fertiliser  
 ☐Hydrogen     ☐Other

	Annual export/import volume to/from EU (weight)
	☐Under 1,000 t     ☐1,000–10,000 t     ☐10,000–100,000 t     ☐Over 100,000 t



Questionnaire
	Section A: Customs, Supply Chain and Procurement

	Q1.  Authorisation and registry access
All respondents

	Describe your experience of the Authorised CBAM Declarant application process and, where applicable, registering on the CBAM Registry. What were the principal administrative or technical obstacles encountered, and have they been resolved?
Answer

	Q2.  Default Values: Commercial and competitive impact
All respondents

	Where default emissions-intensity values have been applied (either by choice or necessity), what has been the commercial impact on your pricing, contract negotiations, or competitiveness relative to EU domestic producers or exporters from other countries? Have you lost, renegotiated, or restructured any contracts as a result?
Answer

	Q3.  IT Systems and data infrastructure readiness
Exporters

	To what extent do your IT and emissions monitoring systems meet CBAM data requirements, including process-level attribution of emissions, XML reporting formats, and audit trail functionality? What gaps were identified, and what investments or workarounds were required?
Answer

	Section B: Sustainability

	Q4.  Emissions data collection from non-EU suppliers
Importers and Declarants

	What has been your experience obtaining verified actual embedded emissions data from your non-EU suppliers? Where data was unavailable and/or unverifiable, what steps are you taking and have there been any commercial consequences?
Guidance: We are considering factors such as supply chain coverage, supplier responsiveness, data format compatibility, and any instances where falling back to default values is ongoing.
Answer

	Q5.  Verification
Exporters and Operators of Third-Country Installations

	Describe your experience engaging potential verifiers for your 2025 or 2026 emissions data. Do you expect accredited verifiers will be available in your country or region, and will the scope and cost of verification be proportionate to your installation's size and complexity?
Answer

	Q6.  Carbon price deduction
All respondents

	Will your organisation look to claim a reduction in CBAM certificates to be surrendered based on the carbon price paid in the country of origin? If so, what documentation are you gathering? 
Guidance: This could include engagement with domestic carbon pricing schemes, documentation systems for evidencing payments, and any legal or consultancy advice obtained on eligibility of specific instruments.
Answer

	Q5.  GHG accounting and reporting
All respondents

	What challenges, if any, does your company face in applying the EU methodology for calculating and reporting embedded GHG emissions under CBAM? Please identify any areas where additional clarification, guidance, or simplification would be beneficial
Answer

	Section C: Finance and Treasury

	Q8.  Financial exposure: CBAM cost as a share of export value
All respondents — Quantitative

	What is the projected CBAM certificate cost for your 2026 imports or exports as a percentage of the total FOB export value of those goods? If you are unable to provide a precise figure, please provide your best estimate and indicate the degree of uncertainty.

	
	Using actual verified emissions
	Using default values

	Estimated CBAM cost as % of FOB value
	_____%
	_____%

	Quantity of goods subject to CBAM (tonnes)
	_______ t
	_______ t

	Assumed certificate price used (EUR/tonne CO₂e)
	EUR ____
	EUR ____




	Q9.  CBAM Certificate costs 
Importers and Declarants

	How has your organisation managed the cash flow implications of CBAM certificate purchase obligations? Has the requirement to hold certificates covering at least 50% of embedded emissions from the start of each calendar year (from 2027) influenced your import scheduling, working capital planning, or financing arrangements?
 Have you faced challenges in forecasting import volumes and emissions intensities to optimise certificate purchasing? Please describe any strategies or tools you have adopted or plan to adopt to manage this exposure.
Answer

	Q10.  Administrative burden: Staff time and compliance costs
All respondents — Quantitative

	Please estimate the internal and external resources your organisation has committed to CBAM compliance during the period January to June 2026.
If exact figures are not available, please select the appropriate band: Negligible / Modest (under EUR 50,000) / Significant (EUR 50,000–250,000) / Major (over EUR 250,000).

	Cost category
	Estimated spend or time (Jan–Jun 2026)

	Internal staff time dedicated to CBAM
	_______ FTE months

	External consultancy / legal fees
	EUR _______

	Verifier fees
	EUR _______

	IT system upgrades or new software
	EUR _______




	Section D: Overview

	Q11.  Interaction with National Competent Authorities and the European Commission
All respondents

	How would you assess the quality and timeliness of guidance from your National Competent Authority and the European Commission during the first six months of the definitive period? Were there regulatory questions left unresolved, and if so, what were they?
Answer

	Q12.  Priority areas for future improvement
All respondents — Tick the THREE areas most important to your organisation

	From the list below, please tick the three areas where you would most like to see the European Commission or national authorities make improvements to the EU CBAM framework. 

	☐Simplification of the Authorised CBAM Declarant application process
	☐ Faster and more consistent NCA decision-making on declarant status

	☐ Greater availability of EU-accredited verifiers in non-EU countries
	☐ Clearer and more detailed guidance on the Article 9 carbon price deduction

	☐ Publication of default values for carbon prices paid abroad (Article 9)
	☐ Reduction in the administrative burden of the operator emissions report

	☐ Improved XML reporting tools and CBAM Registry usability
	☐ Broader recognition of domestic carbon pricing instruments (e.g., EPTs, levies)

	☐ Phased or volume-based exemptions for small and medium-sized exporters
	☐ More transparent methodology for calculating country-specific default values

	☐ Extension of the 50% quarterly certificate pre-purchase deadline
	☐ Inclusion of indirect emissions for iron, steel and aluminium (with adequate transition period)

	☐ Clearer guidance on data-sharing protocols for complex goods supply chains
	☐ Harmonised guidance across EU Member State competent authorities

	☐ Other (please specify): 
	






Thank you for completing this questionnaire.
Please return your responses by return email to Shubhangi Dutta (shubhangi.dutta@iccwbo.org) by 17 August 2026. If you would be willing to participate in a follow-up interview, please indicate so below.

	Consent and contact

	I am willing to participate in a follow-up interview: YES / NO

	Organisation name:

	Contact name and title:

	Email:
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